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WHO WE
SERVE

MTE Serves 3 of the top-10 fasted growing

counties in the state. Rutherford, Williamson

Williamson, and Wilson Counties. Rutherford e,




MTE

MIDDLE TENNESSE ELECTRIC

-Not-for-profit electric
distribution cooperative

Largest member-owned,
cooperative in Tennessee and
the 2nd largest in the country.

As an electric distributor, MTE
is the largest co-op and 3rd
largest power purchaser in the
TVA system.
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BASIC
TARGETING

Finding segments more likely to have
children to promote scholarships
.15 segments selected
-List of 9,000+ Members were sent

targeted campaign

Read rate 56%

Record Number of Scholarship
Applications

»
APPLY FORA
TRICO SCHOLARSHIP

Are you or a family member considering attending college? Apply for a Trico scholarship to
help you reach your dreams! Trico is currently accepting scholarship applications for
the 2024-25 academic year.

With the largest cooperative scholarship program in the country, Trico awards scholarships
to Trico Members and their families to attend a university, community or vocational
college. In 2023, 97 students received $500,000 in scholarships.

When Trico Member Emily Gauthier was a senior in high school, she didn't consider going
to college because her family couldn't afford it. "My first scholarship offer was from Trico
and it made going to college much more realistic. | am now only eight months from being

the first college graduate in my family!’

Applications are due on March 6, 2024.

Learn More & Apply
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BREAKING
DOWN
ENERGY
CHARGES

Appliance 05/16/2023 - 06/14/2024

Entertainment

Energy Charges: $230
" = $24 Always On

$1 Entertainment
$4 Refrigeration

$1 Water Heating

< 77 °F Temperature

<O~ Temperature

This chart displays a breakdown of your energy charges for each bill cycle. Energy charges don't include taxes, fixed charges, or credits,
and therefore may be different than your total bill amount. Please update your 'Build Your Home Profile' to see a more accurate breakdown.
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108 °F
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Cooling Increased by
338, primarily due to

This Bill Analy
Please updat

s screen compares your current bill to previous bills fo
rour ‘Build Your Home Profile’ to see a more accurate breakdown

nd variations in your energy usage each month

Bill Amount : $105 03/31/2024 - 05/01/2024

warming temperatures

@ This bill was 43% greater than the previous b

03/01/2024 - 03/30/2024 3/31/2024 - 05/01/2024 Variations
2 +§38
Bill Amount 57 5105 §32
! Consumption 524 kWh 873 kWh 349 kWh
. . g $6 Consumption per day 17467 kWh 27.281 kWh 9.815 kWh
Always On 310 1 +31
Laundry $10 39 -31
Refrigeration §7 87 $0
Cooking 56 26 30
Entertainment $5 85 50

cUSTOM E R Avg Temp (High/Low) 64 9°F [ 42 1°F 72.6°F /52.0°F 77°F/99°F
. =

Days in Billing Cycle

F n CI N G Low Consumption Days 0 0 0
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PROACTIVE
ALERTING

Energy Cost Projection

ice Address: 123 TEST AVE

Jear Valued Member,

YOUR PROJECTED ENERGY COST

Bill period 05/01/2022 to 05/31/2022 *
. Projected:
|, $55

Below Normal

19 Days Leftin
Billing Cycle

$50
Spent as of 05/12 **




BUILD YOUR HOME PROFILE

BUILD YOUR

HOME
PROFILE

Getting To Know Your Home

What type of Main Central Heating System do you use?

| Fumace

Underfloor Heater

Energy Detail A




Save energy and money with
home rebates




EV OPPS

For members who tend to run appliances or
charge an electric vehicle overnight, NiteFlex
mMight be a good fit. NiteFlex adds just one
penny per KWh abnove our standard rate
between the daytime hours of 4 a.m. and 10
p.m. You'll then save 3 cents per KWh during
the nighttime hours of 10 p.m. to 4 a.m.




2,205 KWh

Reduce the Impact
of TVA's Fuel Cost
Adjustment with

This August, TVA's FCA is up 146% over August 2021. Learn how MTE's Levelized Billing option can help.
Levelized Billing is an MTE billing option that gives members the option to pay nearly the same amount on
their bill each month, which removes extreme fl ions caused by unpredictable weather or energy use.

HomeUplift

Struggling to
heat or cool "
your home?

Current Bill:

WO OTTRRS AT MORE DETAILS AT

heat pump?

WITH WITH
TRADITIONAL LEVELIZED
BILLING BILLING*

Example of How Levelized Billing Works

$186.59 319836
fie8.78 . $15013  $16134  $15933 416284 $16314
1 = Heessas
*Does not represent your specific current, past, or future billing.

Get Levelized Billing Today
Go to your myMTEMC app or call us at (877) 777-2020.

*Levelized Billing is calculated by taking an average of the previous 12 months of
electricity billing. Bills then adjust every month but always based on the preceding
12-month average, which allows members to have a more consistently priced bill even e

ENGAGEMENT
OPPORTUNITIES

during high-energy-consumption seasons. By reducing the variation in monthly bills,
members can more accurately budget each month. This is perfect for members who
want to smooth out the peaks and valleys in billing. The option does fluctuate slightly
each month to account for energy consumption.
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Identify High Propensity Customers for Programs & Services
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HIGH PROPENSITY CUSTOMERS
FOR PROGRAMS & SERVICES




COOLING
EFFICIENCY &




INSUMMARY






